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Professional Summary

Detail-oriented and systems-minded Registered Nurse with 6+ years of clinical, leadership, and
informatics experience. Pursuing a Master’s in Nursing and Healthcare Informatics with a minor
in Nursing Education, focused on the intersection of quality, technology, and patient safety.
Proven success in clinical documentation improvement, workflow analysis, staff education, and
regulatory compliance. Adept at translating clinical needs into actionable quality insights,
collaborating across disciplines, and mentoring teams. Committed to data-driven decision-
making and continuous improvement. Proven track record of career advancement in Nursing,
dedicated to lifelong learning.

Core Competencies

o Healthcare Quality & Safety

¢ Clinical Documentation Improvement (CDI)

o  Workflow Optimization & Process Improvement

o Data Analysis & Health Informatics

e EHR Use (including Epic) & Usability Insight

e Software Quality Collaboration

e Team Leadership & Cross-Functional Communication

e Regulatory Compliance & Standards (CMS, Joint Commission)

Education

Master of Science in Healthcare Informatics (Minor: Nursing Education)
University of Mary — Expected August 2025

Bachelor of Science in Nursing (BSN)
University of Mary — 2021
» Academic & Practice Excellence Award Recipient

Licensed Practical Nurse (LPN)
Northland Community and Technical College — 2018

Professional Experience



Director of Clinic Nursing / RN Clinical Informaticist
Jacobson Memorial Hospital Care Center and Clinics | Feb 2025 — Present

e Oversee daily operations and strategic planning for Rural Health Clinics, ensuring
compliance with CMS, state, and accreditation requirements.

e Lead Epic EHR optimization initiatives, including workflow improvements, custom
reporting, and staff training to enhance efficiency and care quality.

e Conduct quality reporting and data analysis to track clinical outcomes, identify trends,
and guide evidence-based decision-making.

e Collaborate with interdisciplinary teams to design and implement process improvement
projects aimed at improving patient safety and operational performance.

e Monitor and evaluate provider documentation for accuracy, completeness, and regulatory
compliance.

o Coordinate staff development, onboarding, and ongoing education in both clinical
operations and informatics tools.

Nursing Clinical Instructor
University of North Dakota & University of Mary | Aug 2024 — April 2025

e Guide nursing students in clinical judgment, patient safety, and professional standards
during hands-on training.

o Evaluate students’ performance using AACN competencies and promote integration of
informatics and technology into practice.

e Clinical rotations are being held at Sanford Medical Center in Bismarck, ND, which uses
Epic Systems as their EHR.

RN Clinical Documentation Specialist
Conifer Revenue Solutions | Apr 2024 — October 2024

e Perform thorough medical record reviews to ensure accurate, complete documentation of
diagnoses and care complexity.

e Collaborate with multidisciplinary providers to improve documentation and support
accurate quality reporting and reimbursement.

o Educate clinical staff on best practices in documentation aligned with compliance and
informatics principles.

RN Charge Nurse
Missouri Slope Lutheran Care Center | Nov 2022 — Jun 2024

e Oversaw patient care, updated care plans, and coordinated with physicians and families.
e Led CNA teams, ensuring adherence to quality and documentation standards.
e Used EHR tools to support care delivery and team communication.

Director of Nursing
Good Samaritan Society — St. Vincent’s Care Center | Jan 2022 — Nov 2022



e Led quality improvement programs, policy development, and performance evaluations.
e Applied data to inform staffing, regulatory compliance, and patient care protocols.
e C(Collaborated with multiple departments to streamline clinical operations.

RN Outpatient Dialysis
Sanford Health | Nov 2022 — Jun 2023

e Delivered dialysis treatment and monitored patient responses.
o Ensured thorough documentation and compliance with care protocols.

LPN Travel & Team Lead Roles
Various Locations | 2018 — 2021

e Delivered care across rural and high-need facilities including long-term care, jail nursing,
and post-acute units.

o Consistently applied adaptability and sound clinical judgment in fast-paced, diverse
environments.

Certifications

o Epic Certified Clinical Informaticist
e Active RN License — Compact (ND)
e BLS Certification

Selected Projects & Interests

e Graduate Capstone: EBP project focused on EHR optimization to reduce medication
errors in a Pediatric Group Home located in Centralia, WA.

o Professional Interest: Software usability, quality testing, and systems that support better
care through better tools. Charting efficiency and optimization.
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